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Benefitplace™ App

Benefits on the Go
The Benefitplace app helps you connect employees 
with the information and tools they need to get the 
most from their benefits - all in the palm of their hand.

Access

Provides easy, on-demand access to benefits, 
coverage details, plan documents, ID cards, account 
balances, claims and more. 

Education

Drives awareness and action with personalized push 
notifications, acknowledgeable HR notes, reminders, 
tips and other helpful resources.

Enrollment 

Enables employees to complete initial and annual 
enrollment, make life event changes, submit     
required documentation and shop for benefits 
available year-round.

We can manage most anything through our 
mobile devices these days. Benefits should be 
no exception. With the Benefitplace™ app, 
your employees can access and manage their 
benefits information anytime, anywhere.

App Store® is a trademark of Apple Inc.

4.6/5 star  
Apple® App Store rating
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Key Features

Benefit Details

Employees can conveniently review all of their 
current benefits, including coverage amounts, 
paycheck deductions and plan documents.

Account Activity

Employees can view transactions, contributions 
and balances for their benefits-related financial 
accounts.

Insurance Cards & Document Management

By simply snapping a photo with their mobile 
device, employees can store benefit ID cards 
and submit documents for a life event change or 
dependent verification.

Anytime Shopping

In addition to selecting and updating benefits 
during official enrollment windows, employees can 
also use the app to shop for any benefits that are 
available year-round.

Health Care Claims

For customers with Health Insights, employees 
can access their previous 12 months of health care 
claims to help them better understand their usage 
and coverage needs.

Secure Messaging

Employees can send/receive sensitive personal 
information to/from your   benefits team through 
secure messaging within the app.

Screenshots shown as examples only. Actual results may vary.
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