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Verification Services

Reduce wasteful spending and 
protect your benefits – without 
the added hassle.

Ensuring that you only cover eligible dependents is 
critical to the financial – and legal – stability of your 
benefit plans. 

But for most benefit teams, determining eligibility can be 
a long, tedious and overwhelming effort. It can also lead 
to tension with employees if not handled carefully.

Benefitplace™ Verification Services are here to help make 
things as painless as possible. Offering both one-time 
dependent eligibility audits and ongoing verification, our 
expert team takes the work off your plate to efficiently 
protect your plan rules and find opportunities to save 
your company money.

One-Time Dependent Eligibility Audit 
Sit back and save. We’ll handle the end-to-end project 
management of your audit, including:

Employee communications (initial announcement, 

reminders and dependent removal notifications)

Collection and verification of documents

Status updates and reporting

Removal of unverified dependents from Benefitplace

Formal audit results

Ongoing Verification
Grow your team without adding headcount. We’ll take on 
the day-to-day processing and reporting associated with 
your unique eligibility rules configured in Benefitplace. 
This service includes ongoing dependent verification, 
new hire and life event administration, and email and 
print communications to notify employees of document 
submission deadlines.

Ready to learn more? 
Contact sales@benefitfocus.com today!

Current Benefitfocus customers should 
contact customersales@benefitfocus.com.

EXAMPLE SAVINGS OPPORTUNITY

2,000 Number of enrolled dependents

$4,570 Average annual cost per dependent

4 - 9% Estimated ineligible dependents

$820,000 Potential savings
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